
 

 
 
 
 
 
 
 
 

Complaints Procedure 
Appendix 

 
 
 
 
 
 
 
 
 
 
 
 
 
Responsible Person: College Principals, The King’s School, Canterbury International 
College 

Publication Date: September 2025  

Latest Review Completed: June 2025 

Next Review Due: September 2026 



The King’s School, International College, 
Canterbury 

Complaints Procedure –Appendix 

- 2 - 

 

TABLE OF CONTENTS 

1. Complaints Procedure ...................................................................... 3 
 



The King’s School, International College, 
Canterbury 

Complaints Procedure –Appendix 

- 3 - 

 

1. Complaints Procedure 

 
1.1 The International College will follow The King’s School, Canterbury 

Complaints Policy, with changes to procedure as outlined below:  
 
Stage1 – Informal Resolution 
 

1.2 The College Principals fulfil the roles of Housemaster/Housemistress, as 
well as those of Senior Management at the International College.  Any 
complaints should, therefore, be addressed to them.  
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